
PROTOCOL 1 – PARTICIPANTS’ COMPLAINTS ON SYMPTOMS TO THE MEDICAL DEPARTMENT / ACTIONS 
(IN CASE OF HIGH TEMPERATURE OR OTHER SYMPTOMS OF COVID-19 - DURING COMPETITION) 

 

 

High body temperature registration at the Medical Department (37.5°C or higher) or presence of other symptoms of COVID-19 (during competition) 
 Any point of protocol could be changed by decision of the LOC \ FIG Medical representative \ FIG officials depending on current situation 

Section A - Athlete \ Participant Section B - Local staff 
1. The participant will be directed to the Medical Room 1. He will wait there for 15 minutes to restore the body 
thermal balance. He will be checked and questioned for any symptoms. 

1. The local participant will be directed to the Medical Room 1. He will wait for 15 minutes 
to restore the body thermal balance. He will be checked and questioned for any symptoms. 

2. Then next temperature measurement – noncontact. 2. Then next temperature measurement – noncontact. 
3. If the temperature is 37.5°C or higher again - next measurement with a sterile contact thermometer. 3. If the temperature is 37.5°C or higher again - next measurement with a sterile contact 

thermometer. 
4. At the Medical Room 1 - If the temperature is 37.5°C or higher again - quick test - Immune chromatographic 
rapid analysis for viral antigens. 

4. At the Medical Room 1 - If the temperature is 37.5°C or higher again - quick test - 
Immune chromatographic rapid analysis for viral antigens.  

4.1 - Quick test 
is negative 

4.2 - Quick test is positive.   Immediately to inform Chief Medical Officer \ Chief Medical 
Officer assistant \ FIG Medical representative 

4.1 - Quick test is 
negative 

 
4.1.1 - The local 
participant will be 
directed home in 
a dedicated car.  
 
4.1.2 - The local 
participant will 
not be allowed to 
the venue and 
will continue his 
treatment at 
home. 

4.2 - Quick test is positive.   Immediately to inform Chief Medical 
Officer \ Chief Medical Officer assistant \ FIG Medical representative 

The participant 
will continue to 
participate in  
the 
competitions 
and receive 
medical care 
from LOC. 

4.2.1 - Next test - PCR tests. The participant is waiting for result in the Venue Isolation Room at 
the competition venue or will be directed to his hotel in a dedicated car.  

4.2.1 - The local participant will be directed home in a dedicated car.  
Head of department will be informed. At home, he must call an 
Ambulance and report about case of positive quick test and high 
temperature - for PCR testing. He must inform LOC about the result of 
PCR test. 

a) - PCR test is 
negative 

b) - PCR test is positive.    Immediately to inform Chief Medical Officer \ 
Chief Medical Officer assistant \ FIG Medical representative 

The participant 
will continue to 
participate in the 
competitions and 
receive medical 
care from LOC. 

      b.1 - The participant will be directed to COVID-19 clinic. HoD will be 
informed. The daily contact of LOC Medical service with the isolated 
participant(s) will be maintained.  
      b.2 – 1-st day (the same day). LOC Medical service will find his close 
contacts (team and out of the team, plane, hotel room, lunch, 
conversation, group training contacts, etc.)  for medical questioning and 
PCR testing.  The rest of the team will be medically questioned and 

a) - PCR test is 
negative. 

 
The local 
participant will not 
be allowed to the 
venue and will 
continue his 
treatment at home. 

b) - PCR test is positive.   Immediately to 
inform Chief Medical Officer \ Chief Medical 

Officer assistant \ FIG Medical representative 
 
LOC Medical service finds his close contacts 
(lunch, conversation, specific training contacts, 
etc.) for medical questioning and quick testing.  
If positive – the local participant will be 
directed home. Then according to 4.2.  
If negative – the local participant will continue 
his work  

separated from other participants.  Close contacts will wait for PCR test results in their hotel rooms.   
      b.3 - 1-st day. If all close contact PCR tests are negative – team’s schedule will be determined by the decision 
of the LOC \ TC member \ FIG Medical representative \ FIG officials. Whole team will pass additional temperature 
check at the Medical Department before starting of the training.    
      b.4 - 2-nd day.  If all close contact PCR tests are negative on 1-st day. Team schedule will be determined by 
the decision of the LOC \ TC member \ FIG Medical representative\FIG officials. Whole team will be medically 
questioned and pass additional temperature check at the Medical Department before starting of the training.        
      b.5 - 1-st day. In case of positive PCR test results of close contacts. The admission of the team to the training 
hall will be determined by the decision of the LOC \ TC member \ FIG Medical representative\FIG officials.  Positive 
PCR tested close contacts (without symptoms) will be quarantined in their hotel rooms for 7 days. HoD will be 
informed. The responsible hotel manager \ hotel contact person will be informed about the medical concern. 
Food delivery, laundry and waste service to the rooms will be organized. If the isolated participant will reveal 
further symptoms and complain during quarantine, he will be directed to the COVID-19 clinic.      
           - 2-nd day. Whole team will pass medical questioning, additional temperature checks at the Medical 
Department before starting of the training.   
      b.6 - 3-rd day. Whole team will pass additional temperature check at the Medical Department before starting 
of the training. If there are complaints – according to Section A.  
      b.7 - In case of a large number of infected team members, the LOC \ TC member \ FIG Medical representative \ 
FIG officials will decide on the team's participation in the competitions.    

  



PROTOCOL 2 - ACTIONS IN CASE OF PARTICIPANTS’ MEDICAL COMPLAINTS AT THE HOTEL (ACCOMMODATION) 

 

 

 

High body temperature (37.5°C or higher) or presence of other symptoms of COVID-19 registered at the hotel  
Any point of protocol could be changed by decision of the LOC \ FIG Medical representative \ FIG officials depending on current situation 

Athlete \ Participant                                                 
1 - Information is received by LOC Medical service. 
2 - The reporting person will be questioned for other symptoms. Detailed information about symptoms and persons involved (close contacts) will be collected. 
3 - Team members who have medical complaints or who have been in close contact with them will be strongly advised not to leave the hotel room.  
4 - In case of necessity (depending on symptoms) non-COVID-19 contractor clinic will be informed and medical team with Ambulance will be directed to the hotel. 
5 - The responsible hotel manager \ hotel contact person will be informed about the medical concern. If necessary, food delivery to the rooms will be organized until the results of possible tests are received. 
6 - COVID-19 contractor laboratory will be informed and laboratory test team will be directed to the hotel. 
7 - LOC Chief Medical Officer \ Chief Medical Officer assistant \ Head doctor of AGF will arrive to the place.  
8 - Participants with one or more symptoms will undergo quick tests - Immune chromatographic rapid analysis for viral antigens (in hotel Medical room). If positive – the same participants will undergo PCR 
tests.   
8.1 - Section A - All results of PCR and 

quick tests are negative 
8.2 - Section B - One or more of results of PCR is\are positive.   Immediately to inform Chief Medical Officer \ Chief Medical Officer assistant \ FIG Medical 

representative 
a) - The participants will continue to 
stay in the hotel and take part in 
competitions according to routine 
competition schedule. 
b) - The necessary medical assistance 
and medicines will be offered to the 
Head of Delegation (if the team 
doesn’t have a doctor or medicines). 
c) - The necessary medical assistance 
and medicines will be delivered to the 
hotel for the team (if necessary). 
d) - Involved persons and their close 
contacts will undergo medical 
questioning, body temperature checks 
with sterile contact thermometers in 
the Arena (Medical Department) in 
the morning and in the evening during 
2 nearest days (according to 
competition schedule) – HOD will 
assign the time. 
e) - In case of medical complaints 
(COVID-19 symptoms or similar) or 
high body temperature – actions 
according to  PROTOCOL 1  Section A. 

a) - The infected participant \ participants (with positive PCR test result and with symptoms) will be directed to COVID-19 clinic.  HoD will be informed. 
b) - The daily contact of LOC Medical service with the isolated participants will be maintained. 
c) - On the same day (1-st day) LOC Medical service will specify additional close contacts (in\out of the team, plane, hotel room, lunch, conversation, group training 
contacts, etc.) for medical questioning and PCR testing (excluding participants who have already passed the PCR test). The rest of the team will be medically 
questioned. Close contacts will wait for PCR test results in their hotel rooms.  
d) - 1-st day. If all close contact PCR tests results are negative - team schedule will be determined by the decision of the LOC \ TC member \ FIG Medical representative 
\ FIG officials. Whole team will pass additional temperature check at the Medical Department before entering the training hall. 
e) - 2-nd day. If all close contact PCR tests results are negative on 1-st day - whole team will be medically questioned the next day (2-nd day), team schedule will be 
determined by the decision of the LOC \ TC member \ FIG Medical representative\FIG officials. Whole team will pass additional temperature check at the Medical 
Department before entering the training hall.    
f) - 1-st day. In case of a second or more positive close contact PCR tests results on 1-st day, the close contacts (without symptoms) will be quarantined in their hotel 
rooms for 7 days. HoD will be informed. The responsible hotel manager \ hotel contact person will be informed about the medical concern. Food delivery, laundry and 
waste service to the rooms will be organized. If the isolated participant will reveal further symptoms and complains during quarantine, he will be directed to the COVID-
19 clinic. The rest part of the team will be medically questioned. The admission of the team to the training hall will be determined by the decision of the LOC \ TC 
member \ FIG Medical representative\FIG officials. Whole team will pass additional temperature check at the Medical Department before entering the training hall.        
g) - 2-nd day. Whole team will pass additional temperature check at the Medical Department before entering the training hall on 2-nd day.    
h) - 2-nd day. In case of additional complaints from the same team - the participants will undergo PCR testing. Then according to Section 8.     
i) - In case of a large number of infected team members, the LOC \ TC member \ FIG Medical representative \ FIG officials will decide on the team's participation in the 
competitions.    



PROTOCOL 3 - ACTIONS DURING PCR TEST PROCEDURE - BEFORE DEPARTURE 

 

Obligatory PCR test - BEFORE DEPARTURE 
Test type - PCR test with a response delay of 6-8 hours (max).  

 Any point of protocol could be changed by decision of the LOC \ FIG Medical representative \ FIG officials depending on current situation. 
Section A - PCR test is positive, no symptoms.   Immediately to inform Chief Medical Officer \ Chief 

Medical Officer assistant \ FIG Medical representative 
Section B - PCR test is positive, there are symptoms.   Immediately to inform Chief Medical Officer \ 

Chief Medical Officer assistant \ FIG Medical representative 
1 - The participant will be isolated in Hotel room for 7 days’ quarantine. HoD will be informed.   1 - The participant will be directed to COVID-19 clinic. HoD will be informed. 
2 - The responsible hotel manager \ hotel contact person will be informed about the medical concern. 
Food delivery, laundry and waste service to the rooms will be organized.  

2 - Team close contacts will be medically questioned and tested at home next day (according to rules 
of the country of residence).  
      Close contacts from other teams will be informed about the medical case and will be strictly 
recommended to pass through PCR testing.     
      Local close contacts will be informed about obligatory passing through PCR testing.     

3 - Team close contacts will be medically questioned and tested at home next day (according to rules 
of the country of residence).  
      Close contacts from other teams will be informed about the medical case and will be strictly 
recommended to pass through PCR testing.     
      Local close contacts will be informed about obligatory passing through PCR testing.     

3 - The daily contact of LOC Medical service with the isolated participant will be maintained. 

4 - The daily contact of LOC Medical service with the isolated participant will be maintained.  
5 - If the isolated participant will reveal further symptoms and complains during quarantine he will be 
directed to the COVID-19 clinic. 


